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Reasons to use Prescription Refill Requests: 
- Quick to use; Structured format, Recorded in the Patient’s chart. [Prescriptions > Refills] 
- Pippo Patient Portal – Repeat Prescription refills are added directly as Refill Requests and 

payment is taken in advance. 
- Appointment Alerts are displayed on this window allowing you to catch a patient when they ring 

in for a refill e.g. to book an appointment for blood test etc. 
- Assigned HCP is notified of all requests. [Notifications] but all users can view all Refill Requests 

from Prescription Viewer. [Control Panel] 
- Use Prescription Refill Report for auditing. 

Add Refill Request 
 
To add a Prescription Refill request, select Prescriptions > Refill Requests or if you have the patient’s 
chart open, select Prescriptions > Refill Requests (This Patient). 
 

 
 

Search for the patient by clicking the ellipsis button.   
 

Assign to will default to the Patients GMS Doctor for GMS patients otherwise to their Default HCP.  
 

 
 
Click Select to choose the patients pharmacy or if a healthmail prescription has already been sent for 
the patient the last pharmacy will be displayed.  
 

  
 
Add any additional notes for the doctor if necessary.  
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Select the drugs that the patient is requesting a refill of. 
 

 
 
 If you use Billink, you can check Charge Now and click OK. The Add Charge window will be displayed 
allowing you to send the patient a Billink sms. 

Prescription Viewer > Refill Requests 
 
All refill requests added in the practice or requested via the patient’s Pippo Portal are displayed in 
My Control Panel > Prescription Viewer > Refills. Notifications will be updated for the Assign to 
doctor. Clicking the refill notification will open the Refill Requests for this doctor. 
 

  
 
The requested drugs will be highlighted and the refill request is displayed at the bottom. 
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 Click Print to continue and press Healthmail Rx to send the prescription to the patient’s pharmacy. 
 
If any medications are in review these will have to be re-issued before they can be printed. Click 
Reissue to re-issue the drug(s).  
 

 
Click Add to add a new medication (if required).  

  
  
To delete a prescription request if added in error, highlight the refill request and click the Delete 
button. Click Yes to continue. 
 

  
The Complete button should only be used If you printed the prescription from the patient’s chart. 

This will mark the request as completed and remove it from the Refill List. If the request came from 

Pippo, the patient will be notified that their prescription has been sent to the pharmacy. 

 To open the patient’s chart, select the refill request and click Open Chart. 
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The patient’s refill requests are displayed in the Refills tab in Prescriptions. You can mark them as 

completed or declined by clicking by using these buttons.   

Only complete a prescription when you have printed it separately in Prescriptions. 

 

Reporting 
Use the Prescription Refill Details report for auditing. 
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