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Socrates Message

This manual documents the updates from release version 3.2.0.2 to 3.3.0.2 and includes updates to
Suremed together with some user requests e.qg. ability to cancel SMS messages in bulk and to cancel
pending appointments when a patient is deactivated.

For all training materials click ‘Resources’ on the Socrates home page and use the Search on the right-
hand side.

Eile Edit Accounts Patient Prescriptions Window Help @ Home (Z) Billink [» T Notifications
Reports | Home B
Live Support Resources Share Your Ideas g

If you have a change request, click ‘Share Your Ideas’ and include as much information as possible.
For all other queries please email: support@clanwilliamhealth.com.

We hope you continue to enjoy using our product and we look forward to receiving your continued
feedback and ideas.

Regards

Socrates Team, Lanas

1. Appointments (Pippo)
If you use the Pippo Patient Portal, you can now copy and paste from the Online Appointment
Viewer. Enter your search criteria of the list you want.
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Select multiple rows using mouse and press CTRL + C on the keyboard.

Online Booking Viewer

From 26/01/2020 v To 2600/ 2025 v 5 pccepred  C Declrwd Entet Patert Naow

ApptDate & Patient Appointment Hep ¥ Original Booking Status Created Dag
EN27202403.45 | U5/11/2000 | Boan Smith Genersl | Baan Smth Appowrtment 237200
02050815 | [ 08N 72000 | Bran Smin Elechonc Messages | Baan Smeh [ Apooetmens 13017205
140 /2051015 | (061172000 | Bran Smath | Electron Mestages | Baon Swth | Canceled IREL
WOI72051015 | Mgwe. (87172000 | Boan S Elechone Message: | BranSeah Appoeimert | 13017208

Open excel / word etc and click paste or press CTRL + V on the keyboard.

2. Patient Registration

If you change the Patient Status to inactive, deceased or archived in patient registration and the
patient has future appointments you will be presented with a window displayed those pending
appointments.

Patient Type Details

Patient Status Active j
Patient Type Active
Healthboard Deceased

Inactive

Click Yes to cancel all pending appointments for the patient.

Pending Appointments b 4

Cancel Pending Appointments

Type Site

13022026 1115 | General Master Surgery | Giry Black
060272026 1115 | Geveral | Master Scrgeny | Géey Black l
] 30012026 1115 | Gavaral T Matser Surpeny | Gaey Blnck ]
= 23012026 1115 | Genersl [ Master Surgery ]‘G&, Black
J 16012026 1115 | Geeeral | Miaster Surgery [ Gaey Black
08012026 1115 | Geeeral | Master Scrgeny | Gaey Black
el .
y B4
Cancsl panding acoontments for this patent? Yes e
3. Tasks

Search

The Search bar is now visible by default in Manage Tasks.
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Suremed Task

A new task is created for all new Suremed requests and will be assigned to the doctor that is
assigned to the Suremed request. The task will show the patient’s name, fee etc. Click the link to
open the Suremed request directly.

The status of the task will be updated once the Suremed request is started / completed.

EE——

Update Task
DOB: 13/11/2002 Gender: Female
°
Home # Mobile #

Address: Address Line 1, Address Line 2, Address Line 3, Co Sligo

All Day Event  View Consultation  TaskColour | | 255,255,255 llé LockTesk|
Start time : 05/02/2026 | 1130 - I OActive !
©In Progress |
Endtime: | 05082026 v| [1130 ~] OComplete |
O Postpones !
Reminder 0 |Minutes ~| Ocancelled
Private Task @ |
Details Assigned To (1 HCP)
Assigned By  Dr Ciaran McGurran Date 05/02/2026 11:30

Subject : Bowe. Zara

Location
Description : | Suremed Request Details: a
Value: 150.00
Patient Name: Bowe Zara
Requested doctor for completion: James Bond
Estimated time for completion: 9 minutes
-
j.’

[Click here to open the request now]

Should you not want the task to be created you can disable this option in My Control Panel > My
Profile > Consent.

My Profile

E Consented Service

E-Seript
SMS After Fix Email

SMS After E-Referral

Create User Task for Suremed Request

L
KOO0

Consent

Lanas
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4. Consultation

4.1. Letters
New appointment merge fields added to Patient Details.

= Next Appointment DateTime
=  Next Appointment Type
=  Next Appointment HCP

4.2. Immunisations

Schedule dropdown list updated to only show the correct electronic childhood schedule based on
the patient’s age. For a baby born 01/10/2024 onwards you will only see the ‘Childhood Schedule
2024’.

Administer Details >
Administer Shot
Mame: Bloggs, Babyl | M | Ad1, Ad2
DoB: 01/01/2025 (1 yr 0 m)
Scredule 0108~ =
- — % Childhood Schedule 2024

A new MMR (Baby) vaccination schedule has been added for you to use for any child getting the
MMR early (for example, Travel). This claim must be submitted via paper.

Consultation Home
test, babyO16 | F | adl, adg2, ség2

01/10/2016 (3 yr 3 m)

Immunisations

Due &

Administer Shot

test, baby016 | F | ad), adg2, sdg2

01/10/2016 (9 yr I m)

8012006 v € NMR (Baby)

Casse _

If you try to administer the MMR in the Childhood Schedule early you will receive an error message
as it cannot be administered until at least 2 weeks before its due date.

Lanas
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Administer snot
Child, Keith | M | Teeling Laine, Barrackstown, Co Westmeath, N91POEO

03/10/2025 (0 yr 3 m)

Schedule L)
Course Rotavirus 2024
6in 12024
Men B 2024 |

MMR 2024

Record Shot Details

PreniCoent U - O
Responsible Hep Géry Black This shot cannot be given 2 weeks before its due date.

If early administration is for travel related reasons, please add the MMR (Baby) schedule separately/
Pers Contract Number (22123 2
Patient County Westmeath
Patient PPSN 8468236M

This shot cannot be given 2 weeks before its due date.
If early administration is for travel related reasons, please add the MMR (Baby) schedule separately

() Administered Elsewhere
L) Sdaizis b Next | 4 Close L

E-Vaccine Submissions: When an eVaccine is saved an additional check to ensure that another user
in the practice has not already saved the same shot.

Administer Shot

Bloggs, Babyl | M | Ad1, Ad2

01/10/2024 (1 yr 3 m)

Schedule Cn I 4

Courze

Record Shot Details

Immunisation Ruokavinus Method |0,3]
Date Due 01122024 Patient Immunisation A
HCP / Vaccinator [DoctorzTes g '
Doctor2 Tes | | Administration details for this shot have already been g
&' recorded by another user, Please reload
Hep Number (MCH) 265853 DRAL SU

_ - | &
Dl Girven 28101/2026

4.3. Prescriptions

'Schedule for Later' added to the Prescription SMS window to allow you to select the time your SMS
will be sent to the patient. The Scheduled time is now sent with the SMS so your text message will
be sent at the future date / time selected.

Lanas
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e-Prescription Success X

Prescription SMS

Success!

“Your Healthmail ePrescription has been sent. Use one of the options below to notify or
charge your patient.

Send Billink

Too [ +382 - (87)

o
Enter SMS Message 5511 Message

t to <<PhamacyMames >

Dear Test, your presciiption has been sent to Phamacy.

Kind regards,

Socrates Practice

W Schedule for Later 0741142025 10000 ~

Send

Clase

5. My Control Panel

5.1. Result Viewer
The Source column has been added to Result Viewer > Coop/Discharges.

Clear Filiers
7| Source
- LUH Oncology - M Philip

Saclia TEST

Ph: 0719193600

Email:
support@clanwilliamhealth.com

Patient HCP <

5.2. Claim Tracking

Overall improvements to increase the time to takes for Claim Tracking to load.

Forms

A PPSN column has been added to Claim Tracker > Forms.

Claim Tracking

Category Forms Count: 13
Category | pin | 01/01/2000 v | To | 31/01/2025 |~ Gtalus  NotSent - Pint
.}4’? Date Faem T Patient DoE Gz # Ref &
Suremed

=  Column added to Claim Tracker for ‘Form Type’ and ‘Amount’.
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= Click the View Invoice button in the Claim Tracker to open the Invoice.

¢
Claim Tracking |:
Count: 15 ||

=d %
v DOB Suremed Ref # Doctor ¥ Form Type Y Amount Status. View Inv.
311011942 1E2073d James Bond IERespiratory @ I
e (@
G :
v @ 96561510-c225-4d84-bAcc-08de’ X = (m] X — i
~3
ile  server/SocratesSureMet 'ocuments/Suremed%. i woices, -C - -bdcc-0... = g Chat =3
@ Fil /S SureMed,/Ds /S d%20I /96561510-c225-4d84-bacc-0... 17 L2
N & |-
= N -~ s
||l [ (s - + 8|1 |R|D Q| @ B a i
3
N = i
. = |l
. = <
Invoice A
\ Submitted & |
h
) | Submitted &
Bill To: Invoice No: IE2073d Subatied &
Plaimeiira Qlainta lraland St [

5.3. Prescription Viewer
Clicking mobile number will now open the Send SMS window.

ToPmt  Printed
£
= Prescriptions To Print

=

Aarle DOB: 12/09/1982

Defouh P Gy Blck
Address|. Address2. Addressi. F91 PV71 - e .-

['ar
-~ Long Term
r ]30 quomusvmmlwmcu.sncc/mmuvm i

Drug .:; Send SMS

Send SMS

6. Communication > SMS

A Cancel All button has been added which will allow you to bulk cancel any selected messages that
are able to be cancelled.

Lanas
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Status ) eIt T
Date v Name Mobile No Message Status Sent By

18/12/2025 08:59 - - T W S g - - —— Cancelled Gary Black 2
0771020250849 - - —— Cancelled Gary Black ]
29/05/2025 09:52 - - - - - - - Cancelled Gary Black )
[ 020920220358 e - - - - - — Cancelled Gary Black 2
14/07/2021 11:37 - - . — - - - - - Cancelled Gary Black 7
[ 10320061516 e e LR R T . DeliveryError Socrates Healthcare R D
08/02/2006 20:13 e - - . B o st 5 B v W e ww [ DeliveryError Socrates Healthcare v R 7
030272006 14:30 e - - . W S e o | DeliveryError Socrates Healthcare “ R 2
[ 020220061335 M 4 W o _ oy %o v [ DeliveryError Socrates Healthcare R J
20/12/2005 18:18 e— - - » - e Wk ey % we | DeliveryError Socrates Healthcare «“ R 2
20/12/2005 18:18 —— - -wnr . S s b sy %% v | DeliveryError Socrates Healthcare «“ R 7
15/12/2005 18:20 e - - L8 DeliveryError Socrates Healthcare “ R J
14/12/2005 15:44 - .. - DeliveryError Socrates Healthcare « R 2
Cancel Al

7. Reports

It is important that you regularly check for Report updates in Socrates. If there are updates available,
click the link to open the list.

['EH Reports
& Communication Patie

() My Control Panel

»| (B 3 Updates Available

In=tall
Click this button twice to select all and click Install.

Available Reports

Report Published Type Status

» Prescriptions Printed between dates: Report updated to include a ‘User’ dropdown and
‘Include Instructions’ checkbox.

= Patient Attendance between dates: Report updated for Pippo appointments.

= Childhood Immunisations: Checkbox added to exclude electronic claims.

8. Tasks / Bugs
= Healthmail Prescription Template
o Existing Healthmail prescription template updated to include the date of birth for all
patients.

Lanas
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o Should you not want to include the date of birth for all patients open Edit >
Preferences > Printers and Scanners — Prescriptions tab and select the template
called ‘Default no DOB’.

Ermail Alignment |Defaultmrl j
Default no DOB.mnt |

=  Waiting Room — Eircode is displayed in the patient header.
= SMS Templates
o Template categories and closed by default except from Prescriptions. You can single

click to expand another category.
= Phone Directory - Email field added.
= |mport Log
o New status added for Not Imported which will show ALL the files that were not
imported into Socrates and which need to be. This report should be run daily to
ensure you are not missing any electronic responses.

File Edit Accounts Patient Prescriptions Window Help
Communication

Al woncsoom 2 HL7 Import

& import Files
@ Unmaiched Resuits
& Import History

Import Log

[l 270172026 15:27 | C:\LabslimportLogiUnknawn_MCH.xmi i | CvHQAWINTOPCA | HepMatching |

= Actions > Documents in Review

If you have the ‘Mark Reviewed by Assigned User Only’ option enabled, then only the user assigned
to review the document can mark it as Read from Documents in Review panel in the patient’s chart.

o When user is not the assigned user the check mark will not be displayed.

- Documents in Review (1)
07N 272020 test image

o When user is the assigned user the check mark will not be displayed.

- Documents in Review (1)
071272020  testimage v

Lanas
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= Standard Scripts - Drug instructions can now be removed from Standard Scripts.

= Alliance Update (3.2.0.5)
o When checking for a response Socrates will only check the referrals which have a
status of Delivered.
o Referral Response Preview Page only shows Overall status.
o Response marked as Read no longer appears in the Referral Responses list.

= |nstant Messaging (3.2.0.5)
o Unread message counter added to Contacts tab. When the value is more than 9

unread messages it will show “9+”

— O 4

) Bilink B 9 Notifications

]l m

2 UUnread messages

o Contacts will appear in Bold in the Contact list if there is an unread message from

that contact.

() Billink B 9 Notifications

]
Auvailable - 5
-la
in
O Socratesdl

o Opening an IM window with unread messages or bringing it into focus will reset the

Unread message count for that user.
o Instant Messaging Title bar show name of contact you are messaging.

a5! Mary Socrates - IM — O X
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